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Overview

Software Planner is an award winnisgftwarelifecycle management (ALM) tool that helps Information
Technology (IT) departments manage all components of software development including managing
customer requirements, project deliverabldest cases, defects, and support tickets.

Coupled with collaborative tools like document sharing, team calendaesaictive dashboards,
knowledge bases and threaded discussions, teams begin communicating more effectively and begin
delivering solutions quickly and with high quality.

This! & S NX aprodddziirfoBnation on using the features of Software Plantigioudo not have
some of the features covered in this document, you can easily add those features by contacting
SmartBeaat +1 303.76&480 or visitvww.softwareplanner.confor pricing information.

Helpful Resource s
Below are some resources you might find useful:

e Software Plannec http://www.softwareplanner.com

e Feature Movies http://www.wicdirect.com/Fedures_SP.asp

e Enterprise Portak If you purchased the Enterprise Solution, you can be setup to log into our
Enterprise Portal. This portal contains the latest versioBastware Plannerinstallation
instructions, documentation (data dictionary, docuntation on the API, documentation on the
Synchronization API), and access to reports and other useful utilities. To access thadente
Portal: http:// www.softwareplanner.cotEnterprise

e Support ¢ http:// www.softwareplanner.codSupport

¢ Training- http:// www.softwareplanner.corraining

I Al ET EOOOAOI 060 ' OEAA

If you are not an admistrator and do not need to understand how to setup security, system options,
custom fields and other administrative functions, skip ahead in this documenttp theS ND & DdzA RS
section

If you wish to watch a narrated mivthatillustrates this topicuse the link below
Managing User Security
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Backups

If you wish to get an automatic backup of your data on a regular schedulg, (daekly or monthly) you

can sign up for the Automatic Backup service. GBdtup then choosédutomatic Backup Service

There is a monthly fee for this servicé/hen you sign up for the service, ymceive a link to a down
loadable ZIP file contaimy CSV files for Quick Tasks, Requirements, Test Cases, Defects, Contacts and
Lists.

Project Management | Requirements | TestCases Comacts | Collaboration Setup

Your Company Name

Project: pivision A ~ sl Automatic Backup Service
®rooaon B If you would like your information backed up at regular intervals and sent to one or more of your team members via mailin comma-separated (C5V) format, you can subscribs to our Automatic Backup
= Navigation Service. The costof the service is $60 per month. You can choose to receive this daily, weekly, or monthly, the S50 per month charge is @ monthly charge — ne matter what backup frequency you
[_IProjects (Open & Create) choose.
Users on this Project You will receive an email with a link to a down-loadable zip file containing CSV files for Quick Tasks, Requirements, Test Cases, Defects, Contacts and Lists, and an additional CSV file for Notes for each of
. Automatic Backup Service these entties. Dus to bandwidth and CSV limtations, Project Plan Tasks, Attachments and Shared Documents are not included in this process.
| System Config ation
Disclaimer:

@ B Security opened, view Y ve " tes. e provese
|/ import
@ Report Set [Configure Your Automatic Backup Service

Backup Frequeney:| Monthly [+
None - Do not backup data

Automatic backup
service

Email Backups To:

Enter 2 list of email addresses, one on each line or separated by semi-colons.

Mote: The Zip File will be protectsd by the passiword entered above.
If you wish to receive an email confirming this update, enter your email address below:

|

‘Confirmation Email:

3

Security Setup

¢tKS fAOSyaAy3d Y2RSt Aa | da02yOdaNNByd dzaSNE Y2R
users as you like, but only a certain number of userscommect simultaneously t8oftware Planner
depending on the number concurrent user licenses you purchased. This is very progressive licensing
model, allowing you the freedom to setup an unlimited number of users and only pay for the number of
users thatwish to connect at the same time.

The first step in establishing security is to determine the roles the different users might assume. For
example, you may have different types of users in your organization (security administrators, project
managers, angbts, programmers, testers, sales people, marketing personnel, documentation specialists,
etc.). Each of these roles may have different security needs (for example, a project manager may need
full rights toSoftware Plannewhere a sales person may neegty limited rights).

S

t >
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Setting up Security Groups

To establish roles for different types of users, you will usebeurity Groupdeature. A security group
is a set of security rights for that user role and you may have many individuals in your digasiizat

all into a specific security group. For example, you haasea few security administrators, a few project
managers, many programmers and testers.

To establish a new security group, gahe Setuptab and chooseSecurity / Security GroupsAlist of
securitygroups appearNote the existing security groups below (Channel Manager Consulting, etc).
The number of users in the group appears ur@éfsers column ClickAdd Newto create a new
security group.

Project: &Team v % * [ F (oFiiter) v | #§ Quick Search | Y Fiters | MActions+ | {¥Add New | [F]Choose Fields 7\

R e Setup tab
= Mavigation
- Yaakm 00 ZUsers  Archived Contacts
'D Projects (Open & Create) e LE |
ik Automatic Backup Service % ‘:. 1’31_ oo 1 Users Channel Manager Consultants| lick
.@S)rstem Configuration % . *_1 - < eere Contract Bl Click Add New to create a
=1 Security e = - new security group.
|Users Yaaks 00 & Users Contract Programmers
« Securitv Grouns E S

Once a security is created,lygan set the security rights for that security group:

Project: £Team Click Privs button to set the privileges B, actionsv | {kAdd New | i |Choose Fields
Date Created
" Archived Contacts 04/10/2008
1]] Projects (Open & Create)
. Autematic Backup Service ‘} ]h oo 1 Users Channel Manager Consultants 081642005
@ | ) System Configuration
..'Q ¥ . g :' = 0 0 3 Users Contract PM 10/06/2006
=1 Security reh £l
\Users ‘:,]h 00 & Users Contract Programmers 12/05/2003
. Security Grouos -

Oncethe Privsbutton is clicked, you can set the rights for this set of users:
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Security Group Privileges - Security Administrator

For each security entity, you
can choose read, add,
update and/or delete rights,
or choose Full Access for all.

To update the privieges for a 2ecurity group, choose the security greup, make your changes and press Submit.

@ Return Te Listing

Security Group: | Security Administrator

—
' Full Access? M rRead? M Add? W' update? H Delete?| [~

Calendars
Contact Manager Some areas have granular
Contact Manager access rights IeveI control rlg htS.

Allow access to items other than mine?)

Allpw approving of tems? /

Allew assigning of tems?
Allow cloging of items?
Contact Manager Folder Maintenance

Once you have defined the rights for the security group, all users in this group will now have those rights.

Whensetting Security Privdges, each area of Software Planner has a block of checkboxes for Security
Settings.

The top row of checkboxes is used Farl Access, Read, Add, Updated Delete privileges.

The next checkboxes determine additional privileges:

W' Full Access7 M Read? M Add? M update? W' Delete?|

Defects

Defects access rights O F | Ll |

D Allow access to tems other than mine?
D Allow approving of tems?
] allow as=igning of tems?

D Allow closing of tems?
Defectz Ezcalation Rules Maintenance D D D D D
L O O O O

Defects Folder Maintenance

e Allow access to items other than mine2check this box if the users are allowed privileges to
items owned by or assigned to other users

o Allow approving of items?, check this box if the users are allowed to change the status to
Approved

e Allow assigningf items?¢ Check this box if the users are allowed to assign items to other users

e Allow closing of items?, Check this box if the users are allowed to change the status to Closed
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The next twarows ofcheckboxes determine the privileges t6scalation Riesand Folder

Maintenance You can set the privileges Falll, Read, Add, Update, Deleter Escalation Ruleand

Folder Maintenanceor each area

Additional Settings
Each area of Software Planner may also have additional Security Setting specifiaredha

List Manager

In the List Managerblock, you can set privilegésst Maintenance antbr each List thatyoR @S . 6 dzA f
Once you create a List, it will be displayed here where you can set privileges to the list.

SecurityEntty  [WrulAccess?MRead?  [Madd?  |Wupdate?

List Manager

List Manager maintenance
Add Ins
ALMUserGroups
CampaighEmails
Campaigns
CampaighTransitions

M pelete?

{
L

Set privileges for each List

ooooog
ooooo
ooooos
ooooo
oooood

Project Plans (Project Management)

In the Project Plarblock,use the top row to seRead, Add, Updatand/or Delete privileges for Project
Plan Maintenance.

W' Full Access? Il Read? M Add? M update? M Delete?

Project Plan Maintenance (Project Manager) |:| |:| D |:|
Allow access to Project Plans other than mine
] allow assigning of Project Plans
] project Plan Task Templates
Project Plan Tasks (Project Team Members) D
|:| Allow viewing of costs

e Allow access to Project Plansther than minec¢ check this box if the users are allowed
privileges to items owned by or ageed to other users

¢ Allow assigning oProject Plang; check this box if the users are allowed to assign items to
other users

e Project Plan Task Templatescheck this box if the users are allowed to maintain Task
Templates

e Project Plan Tasks (Project Tedtembers)¢ set Read and/or Update privileges to Tasks

e Allow viewing of costs; Check this box if the users are allowed/itew Actual Cost fields on the
Project Plan Task
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Shared Documents

In the Shared Documentblock, there is an additional check box &kip document review process
(post in final status) If this box is unchecked, the users in this Security Group upload documents as

Gt NBEAYAYI NBEéD / KSO|l GKAAE 02E AT GKS dzaSNAR | NB 3N

W Full Access? Il Read? M Add? W Update? M Delete?|

Shared Documents access rights D D
Shared Document Folder Maintenance D |:| D |:| D

Skip document review process (post in Final status)¥

Management Features

Management Featuresontrol the administrative type security settings. Here, you can grant the
Security Group authority to create and maintain Projects and User Accounts. Additional checkboxes
control the authority to maintaifTraceability, Choice Lists, @pany Bulletins, Email Alert€ ustom
Fields ProjectBulletinsand Workflow management.

If this Security Group should have the authority to view and post Work Hours for other users, check
Manage Team Member Work HourH.this is not checked, the membes§the Security Group can only
view and post their own hours.
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: Security Group Privileges - Project Managers

To update the privileges for a security group, choose the security group, make your changes and press Submit.

G Return To Listing

SecumyGroup;| Project Managers v|

0 Updating this security group affects 8§ users
Security Entity

W Full Access? M Read? M Add? M Update? ' Delete? [l

Management Features
Manage project creation and setup
Manage user accounts

| Manage and view traceability (links between items)

] Manage choice lists

i Manage company bulleting

i Manage custom email alerts

i Manage custom fields

i Manage project bulletins

i Manage workflow and state transitions
Manage Team Member Work Hours

SCM Change Lists " O O ¥ O
>
[ Submit |

Other Areadncludes Security Settings for Source Control ManagementG&hgd.ists.
ClickSubmitto save the Security Settings for the Security Group.

Calendars

If you would like to sharealendars between team members, you can set up automatic rules for giving
ALISOAFAO INRdzLIA 2F LIS2LX S NRIAKGAE G2 SIOK 20iKSNRa
notice aCalendar Delegatiobutton. When this is clicked, it allows youget the rules for allowing this

set of users in the security group to share their calendar with others.
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Test Cases

Collaboration

Click Calendar Delegation
= o F
N oToan v ¥ 0od | 1 ition to share calendars @ addnew | [ Choose Fieids
r. Actions Date Created
= Mavigation
— Y ! Archived Contacts 04/10/2008
'D Projects (Open & Create) L 1
ar :&:ut:rnat;:c E:ckup{Sewice % .:. 1 alear Delegation Channel Manager Consultants 03/M16/2005
stem Configuration
9ISy ) g Y nofm 00 dUsers  Contract PM 10/06/2006
= | Security FEh il
| Users Yaakm 00 6 Users Contract Programmers 12/05/2003
L _llsecurilty(}H:'ur‘B LN B 3 A n I gy [ ppR—— PO o RPN S [ TRPPPUR J e AnAE AR

For example, in th€hannel Manger Consultantecurity group, we have decided to automatically give
read acces$o all usersin all projectsto the alendar of outChannel Manage€Consultants

Edit Calendar Delegations
[CH Choice Lists @) Help

@ Return To Listing D Notes and Files

ltem 2 ¥ of13

Edit Calendar Delegations
Security Group Id: 73237

Security Group Name: Channel Manager Consultants
* Project Level: 4

-

Project Leve! will delegate the calendars as follows for each user in this Security Group:

& ALL will give each user in this Security Group access to the calendars of ALL users in ALL projects.

& MINE will give each user in this Security Group access to the calendars of ALL users in only their projects.

» NONE will remove any previous calendar access setup from this screen for each user in this Securily Group.
“Access Level: gegq

-

Access Level will set the calendar access to either Read Only or Allow Update to the of the users
Project Level above.

Last Update: 03/03/2006 01:17 PM (by Miller, Steve) Created: 03032006 01:17 PM

ined from the specified

ltem 2 ¥ of13

Adding a New User

Once your security groups are established, you can begin adding users 8ofiesare Planner To add
a user, go tahe Setuptab and chooseSecurity / Usersthen clickAdd New

Project: &Team - “ Y(Noﬁber)v ¥ Quick Search Yﬁbers %Acﬁor\sv @AddNew ChooseFoelds

actions B Last Name First Name

Active User? Security Admin?

2 0 0 Batch Job ragmaticsw.com
'D Projecis (Open & Create) i brag v v
. Automatic Backup Service 2 0 0 Berdyugin v
- L) .
®') System Configuration Click Add New to add a user
o 1] 0 0 Chekhomova
i s v
=) Security
\Users a5 00 Delaurel v
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Then fillin the details for the new useNotice theSecurity privilegeghoice list shows all the security
groups you set up previously. If you want the user to change their password on the first login, check
User(s) must change password at next logidpon pressing submit, the user will receive an email
letting them know how to log in.

Add Users
CH choice Lists [Sr Custom Fields {gh Help

@ Beturn To Listing

“Last Hame: |

“First Name:

*Email:

*Password:

*TimeZone:

Security AdmIn [y e Security Groups are listed here

“Work Phone: V
* Security privileges: srchived Contactz -

|:| User(s) must change password at next logon
[ Cancel ] [ Submit ]

Click theSecurity Admincheckboygrantsadministrative rightgo the user. If this isheckedthe user
can maintain Security Groups, and maintain Security for wsaiprogcts and modify Screen Layouts.
You will want this box checked for your Security Administrators.

Assigning Projects Rights to the New User

You can set up one or more projects and secure each project separately. Once projects have been setup
and users & added via the method above, you can gspecific users different righfer each project

and can restrict a user from accessing specific projetts.do thisgo to theSetuptab, clickSecurity /

Usess, and clickthe Security Privdutton for the use.
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Y (NoFiter)+ | #§ Quick Search | W Filters | B Actions» | {{JAdd New | [z"| Choose Fields

Actions @ = Last Name First Name Email Active User? Security Admin?

0 0 Batch Job batchjob@pragmaticsw.com v v

'D Projects (Open & Create)

.- Automatic Backup Service

Maxim maxi@softdev.ru v

#11 System Configuration
= Security v
Ligusers Click Security Privs button for the user v

From here, you will see each project and choose the security group you wish to apply for each project
for this user.If you want to restrict themrbm accessing the project, choofldone¢ Cannotaccess)

Security Maintenance - User Security

Choose a user to update their security privieges for each project. If vou are not a security administrator for some of the
projects listed below, you can not change the security for those projects (they are listed in talics below ).

2] ] = _
4 Project Security *5& Security Groups T: Security Entities :-Ei Security Reports

User:  Chekhomova, Nadya - Show all projects (not just my projects)

6 Projects % Sort by Project  Sort by Security Group

Archived Contacts (None - Can not access) -

Epiphany Contract Programmers -

eTeam Contract Programmers -

Marketing (Mone - Can not access) -

Performance Baseline Contract Programmers -

Test eTeam (Mone - Can not access) hd
Security Admin?

TheSecurity Admir? check box grants theserthe authority to managesecurityfor other users: the
use will be allowed to edit users, security groups, and security settings across projects. You will want
this box checked for users in your Security Administrator group.
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Deleting a User (Revoking all Rights)

If you wish to delete a user and remove all rights, go toSktuptab and choos&ecurity / Usersthen
clickEdit2y G KS dzaSNJ €2dz sAaK (G2 RStfSOSI (DBeltgthia ONR f
record (are you sure}? = (i K SybmitINS & &

[N

2 KSy | dza SNJ A &asoR®Et&,wBidk heahsiit reR@&dhe liser drom the application

and all their rights but the user record is not physically deletda: reason for this is that you may have

items @efects, test casesequirements etc.assigned or owned by the user and history of work from

theuse)r a2 6S 1SSLI GKS dzaASNI NBO2NR AydalrOG F2NJ I dzRA (7
which prevents the person from logging in and removes all their rights.

Restoring a Deleted User
If you deleted a user and wish to restore their righys,to Setup then clickSecurity, then clickUsers
then chooseActions / Show Deleted Users

Project: NFIMA - INFIMA Jpack SDK - I (NoFiter)» || 3§ Quick Search | W Fiters | | EjActions ~ ] & Add New | [ |Choose Fields
actions |l B2 | LastName First1f €3 Add New
¥ Navigation s % a D 0  Cohen tari
1| Projects (Open & Create) s Choose fields for this listing
& . Automatic Backup Service '3& ,:. 1 o0 Cohen Tari2 %# Sort grid h
/) System Configuration Y - - Rahimian Dana
=0 |Security w Manage Custom Fields
-
| 4Users % (] oo Golomb Qren [H Manage Choice Lists /
o EEETL ETLLES "% ‘:. y 00 Zyman Shy
H ;) Import #, Impart Users from CSV file
- - ) :
Report Set . o0 H Nir - n
Hi(pRepo e %@ "B Export Users (visible fields o
- "
L 0o o fia P Export Users (all fields =
g 2 D 0 Cohen Evyat
% e Show Deleted Users?
'Ek‘:.] 00 Zylberman Ayal = = e

Once this is done, you can click on that user record (noticd\ttiee flagis not checkedjo edit it:

Y{No Filter)= | # Quick Search Yﬁlters %Ach’onsr @Add MNew Choose Fields

Actions [l == Last Name First Name Email Active User? Work Phon
'5‘& ,:. i 0o Cohen tari tarif2@gmail. com 111
'5‘& ‘:. } U Cohen Tariz gvvatar.cohen.hot@amail.com v 89898

L] oo Do bz Iu o ¥ oot il

L Fowia B o Bra
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Once youwedit the user record, choosRestore this User

Once this is done, the user isirestated and can then log in. It is a good idea to check their security
rights again (click th8ecuritybutton on the edit screen above).

Active Directory Integration (Enterprise Only)

Clients that are using our Enterprise solution have the option of using Active Diré&i)fpr
passwords, allowing them to reduce the number of passwords each user needs to renfeméach
system they accesslf you are interested in hooking ulDfor your Enterprise account, our support
team can help you. Our support team will need the following information from you:

1) Your system administrator will need to create a service account within the domain. Thistaccoun
is used to look up a userld withkDbased on the EMAIL address entered on the login screen.
You will want to disable Interactive Login for this account, but it should be an active account
with a password that does not expire.







































































































































































































































































































































































































































































































