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Overview  
Software Planner is an award winning software lifecycle management (ALM) tool that helps Information 

Technology (IT) departments manage all components of software development including managing 

customer requirements, project deliverables, test cases, defects, and support tickets. 

Coupled with collaborative tools like document sharing, team calendars, interactive dashboards, 

knowledge bases and threaded discussions, teams begin communicating more effectively and begin 

delivering solutions quickly and with high quality. 

This ¦ǎŜǊΩǎ DǳƛŘŜ provides information on using the features of Software Planner. If you do not have 

some of the features covered in this document, you can easily add those features by contacting 

SmartBear at +1 303.768.7480 or visit www.softwareplanner.com for pricing information. 

Helpful Resource s 
Below are some resources you might find useful: 

 Software Planner ς http://www.softwareplanner.com 

 Feature Movies - http://www.wicdirect.com/Features_SP.asp  

 Enterprise Portal ς If you purchased the Enterprise Solution, you can be setup to log into our 

Enterprise Portal.  This portal contains the latest version of Software Planner, installation 

instructions, documentation (data dictionary, documentation on the API, documentation on the 

Synchronization API), and access to reports and other useful utilities.  To access the Enterprise 

Portal: http:// www.softwareplanner.com/Enterprise.  

 Support ς http:// www.softwareplanner.com/Support  

 Training - http:// www.softwareplanner.com/training  

!ÄÍÉÎÉÓÔÒÁÔÏÒȭÓ 'ÕÉÄÅ 
If you are not an administrator and do not need to understand how to setup security, system options, 

custom fields and other administrative functions, skip ahead in this document to the ¦ǎŜǊΩǎ DǳƛŘŜ 

section.   

 If you wish to watch a narrated movie that illustrates this topic, use the link below:  
 Managing User Security  

 

http://www.softwareplanner.com/
http://www.softwareplanner.com/
http://www.wicdirect.com/Features_SP.asp
http://www.pragmaticsw.com/Enterprise
http://www.pragmaticsw.com/Support
http://www.pragmaticsw.com/training
http://www.pragmaticsw.com/Movies.asp?Topic=ManagingUserSecurity
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Backups 

If you wish to get an automatic backup of your data on a regular schedule (daily, weekly or monthly) you 

can sign up for the Automatic Backup service. Go to Setup, then choose Automatic Backup Service.  

There is a monthly fee for this service.  When you sign up for the service, you receive a link to a down-

loadable ZIP file containing CSV files for Quick Tasks, Requirements, Test Cases, Defects, Contacts and 

Lists. 

 

 

Security Setup 
¢ƘŜ ƭƛŎŜƴǎƛƴƎ ƳƻŘŜƭ ƛǎ ŀ άŎƻƴŎǳǊǊŜƴǘ ǳǎŜǊέ ƳƻŘŜƭΣ ǿƘƛŎƘ ƳŜŀƴǎ ǘƘŀǘ ȅƻǳ Ŏŀƴ ǎŜǘǳǇ ŀǎ Ƴŀƴȅ ƴŀƳŜŘ 

users as you like, but only a certain number of users can connect simultaneously to Software Planner, 

depending on the number concurrent user licenses you purchased.  This is very progressive licensing 

model, allowing you the freedom to setup an unlimited number of users and only pay for the number of 

users that wish to connect at the same time. 

The first step in establishing security is to determine the roles the different users might assume.  For 

example, you may have different types of users in your organization (security administrators, project 

managers, analysts, programmers, testers, sales people, marketing personnel, documentation specialists, 

etc.).  Each of these roles may have different security needs (for example, a project manager may need 

full rights to Software Planner where a sales person may need very limited rights).   

Automatic backup 

service 
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Setting up Security Groups  

To establish roles for different types of users, you will use the Security Groups feature.  A security group 

is a set of security rights for that user role and you may have many individuals in your organizations that 

all into a specific security group.  For example, you may have a few security administrators, a few project 

managers, many programmers and testers. 

To establish a new security group, go to the Setup tab and choose Security / Security Groups.  A list of 

security groups appear.  Note the existing security groups below (Channel Manager Consulting, etc).  

The number of users in the group appears under # Users column.   Click Add New to create a new 

security group.   

 

Once a security is created, you can set the security rights for that security group: 

 

Once the Privs button is clicked, you can set the rights for this set of users: 

Click Add New to create a 

new security group. 

Click Privs button to set the privileges 

Setup tab 
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Once you have defined the rights for the security group, all users in this group will now have those rights. 

When setting Security Privileges, each area of Software Planner has a block of checkboxes for Security 

Settings.   

The top row of checkboxes is used for Full Access, Read, Add, Update and Delete privileges.  

The next checkboxes determine additional privileges: 

 
 

 Allow access to items other than mine? ς check this box if the users are allowed privileges to 
items owned by or assigned to other users 

 Allow approving of items? ς check this box if the users are allowed to change the status to 
Approved 

 Allow assigning of items? ς Check this box if the users are allowed to assign items to other users 

 Allow closing of items? ς Check this box if the users are allowed to change the status to Closed 
 

For each security entity, you 

can choose read, add, 

update and/or delete rights, 

or choose Full Access for all. 

Some areas have granular 

level control rights. 
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The next two rows of checkboxes determine the privileges for Escalation Rules and Folder 
Maintenance. You can set the privileges to Full, Read, Add, Update, Delete for Escalation Rules and 
Folder Maintenance for each area. 

Additional Settings  

Each area of Software Planner may also have additional Security Setting specific to that area. 

List Manager  

In the List Manager block, you can set privileges List Maintenance and for each List that youΩǾŜ ōǳƛƭǘ. 
Once you create a List, it will be displayed here where you can set privileges to the list. 
 
 
 

 
 
 

Project Plans (Project Management) 

In the Project Plan block, use the top row to set Read, Add, Update and/or Delete privileges for Project 
Plan Maintenance. 
  

 
 Allow access to Project Plans  other than mine ς check this box if the users are allowed 

privileges to items owned by or assigned to other users 

 Allow assigning of Project Plans ς check this box if the users are allowed to assign items to 
other users 

 Project Plan Task Templates ς check this box if the users are allowed to maintain Task 
Templates 

 Project Plan Tasks (Project Team Members) ς set Read and/or Update privileges to Tasks 

 Allow viewing of costs ς Check this box if the users are allowed to view Actual Cost fields on the 
Project Plan Task 

Set privileges for each List 
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Shared Documents 

In the Shared Documents block, there is an additional check box for Skip document review process 
(post in final status). If this box is unchecked, the users in this Security Group upload documents as 
άtǊŜƭƛƳƛƴŀǊȅέΦ /ƘŜŎƪ ǘƘƛǎ ōƻȄ ƛŦ ǘƘŜ ǳǎŜǊǎ ŀǊŜ ƎǊŀƴǘŜŘ ǇǊƛǾƛƭŜƎŜǎ ǘƻ ǳǇƭƻŀŘ ŘƻŎǳƳŜƴǘǎ ŀǎ άCƛƴŀƭέ 
 

 
 
 

Management Features 

Management Features control the administrative type security settings. Here, you can grant the 

Security Group authority to create and maintain Projects and User Accounts. Additional checkboxes 

control the authority to maintain Traceability, Choice Lists, Company Bulletins, Email Alerts, Custom 

Fields, Project Bulletins and Workflow management. 

If this Security Group should have the authority to view and post Work Hours for other users, check 

Manage Team Member Work Hours. If this is not checked, the members of the Security Group can only 

view and post their own hours. 
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Other Areas includes Security Settings for Source Control Management (SCM) Change Lists. 

Click Submit to save the Security Settings for the Security Group. 

Calendars 

If you would like to share calendars between team members, you can set up automatic rules for giving 

ǎǇŜŎƛŦƛŎ ƎǊƻǳǇǎ ƻŦ ǇŜƻǇƭŜ ǊƛƎƘǘǎ ǘƻ ŜŀŎƘ ƻǘƘŜǊΩǎ ŎŀƭŜƴŘŀǊǎΦ   ²ƘŜƴ ŀ ǎŜŎǳǊƛǘȅ ƎǊƻǳǇ ƛǎ ǎŜǘǳǇΣ ȅƻǳ ǿƛƭƭ 

notice a Calendar Delegation button.  When this is clicked, it allows you to set the rules for allowing this 

set of users in the security group to share their calendar with others. 
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For example, in the Channel Manger Consultants security group, we have decided to automatically give 

read access to all users in all projects to the calendar of our Channel Manager Consultants: 

 

Adding a New User 

Once your security groups are established, you can begin adding users to use Software Planner.  To add 

a user, go to the Setup tab and choose Security / Users, then click Add New. 

 

Click Calendar Delegation 

button to share calendars 

Click Add New to add a user 
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Then fill in the details for the new user. Notice the Security privileges choice list shows all the security 

groups you set up previously.  If you want the user to change their password on the first login, check 

User(s) must change password at next login.  Upon pressing submit, the user will receive an email 

letting them know how to log in. 

 

Click the Security Admin checkbox grants administrative rights to the user. If this is checked, the user 

can maintain Security Groups, and maintain Security for users and projects, and modify Screen Layouts.  

You will want this box checked for your Security Administrators. 

Assigning Projects  Rights to the New User 

You can set up one or more projects and secure each project separately.  Once projects have been setup 

and users are added via the method above, you can give specific users different rights for each project 

and can restrict a user from accessing specific projects.   To do this, go to the Setup tab, click Security / 

Users, and click the Security Privs button for the user. 

Security Groups  are listed here 
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From here, you will see each project and choose the security group you wish to apply for each project 

for this user.  If you want to restrict them from accessing the project, choose (None ς Cannot access). 

 

The Security Admin? check box grants the user the authority to manage security for other users: the 

user will be allowed to edit users, security groups, and security settings across projects. You will want 

this box checked for users in your Security Administrator group. 

Click Security Privs button for the user 

record. 
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Deleting a User (Revoking a ll Rights)  

If you wish to delete a user and remove all rights, go to the Setup tab and choose Security / Users, then 

click Edit ƻƴ ǘƘŜ ǳǎŜǊ ȅƻǳ ǿƛǎƘ ǘƻ ŘŜƭŜǘŜΣ ǘƘŜƴ ǎŎǊƻƭƭ ǘƻ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ŀƴŘ ŎƘŜŎƪ άDelete this 

record (are you sure)?έΣ ǘƘŜƴ ǇǊŜǎǎ Submit.   

²ƘŜƴ ŀ ǳǎŜǊ ƛǎ ŘŜƭŜǘŜŘΣ ƛǘ ŘƻŜǎ ŀ άsoft deleteέ, which means it removes the user from the application 

and all their rights but the user record is not physically deleted. The reason for this is that you may have 

items (defects, test cases, requirements, etc. assigned or owned by the user and history of work from 

the user)Σ ǎƻ ǿŜ ƪŜŜǇ ǘƘŜ ǳǎŜǊ ǊŜŎƻǊŘ ƛƴǘŀŎǘ ŦƻǊ ŀǳŘƛǘƛƴƎ ǇǳǊǇƻǎŜǎΦ  ¢ƘŜ ŘŜƭŜǘŜ ŘƻŜǎ ŀ άǎƻŦǘ ŘŜƭŜǘŜέ 

which prevents the person from logging in and removes all their rights.  

Restoring a Deleted User  

If you deleted a user and wish to restore their rights, go to Setup, then click Security, then click Users, 

then choose Actions / Show Deleted Users: 

 

Once this is done, you can click on that user record (notice the Active flag is not checked) to edit it: 
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Once you edit the user record, choose Restore this User: 

 

Once this is done, the user is re-instated and can then log in. It is a good idea to check their security 

rights again (click the Security button on the edit screen above). 

Active Di rectory Integration (Enterprise Only)  
Clients that are using our Enterprise solution have the option of using Active Directory (AD) for 

passwords, allowing them to reduce the number of passwords each user needs to remember for each 

system they access.   If you are interested in hooking up AD for your Enterprise account, our support 

team can help you.  Our support team will need the following information from you: 

1) Your system administrator will need to create a service account within the domain.  This account 

is used to look up a userId within AD based on the EMAIL address entered on the login screen. 

You will want to disable Interactive Login for this account, but it should be an active account 

with a password that does not expire.  




































































































































































































































































































































